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Introduction
The Guidelines for Handling Deceased in the Funeral Parlour (herein referred to as
“Guidelines”) provide useful information and industry best practices for practitioners in the
Singapore funeral service sector in ensuring high public health standards and providing
dignified services to bereaved families.
The National Environment Agency (NEA), in consultation with the Association of Funeral
Directors Singapore (AFD), formulated this set of Guidelines which mainly cover the scope
of work in relation to the management of deceased within licensed funeral parlours. This will
help ensure that the Funeral Directors and funeral parlour operators meet high public health
standards and accord dignity to the Deceased and bereaved family members.
The Guidelines do not replace any legislation, regulatory requirements and other
advisories/guidelines for the funeral parlours but should be read in conjunction with them.
(Kindly refer to Appendix A for more information.)
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Chapter 1. Definitions
Authorised personnel refers to either staff or personnel authorised by the licensee to assist
in operational work within the licensed premises. The personnel authorised by the licensee
is required to abide by the same set of procedures applicable to the licensee and has the
same obligations as the licensee.
Body means the dead body of a human being but does not include the skeletal remains of
the body or ashes thereof.
Certificate of Cause of Death (CCOD) is a document issued by a licensed medical
practitioner to certify that the individual’s death resulted from known and natural cases.
Embalming refers to a procedure carried out to delay decomposition of a deceased.
Embalming room refers to any enclosed facility or room used for the purpose of embalming
or preparing any deceased for burial, cremation.
Funeral Director refers to a person who works with the bereaved during times of emotional
need. This professional caregiver enables families and communities to express their
emotions and help them to properly grieve.
Funeral Service Hall refers to an enclosed space where a funeral wake takes place.
Funeral Service Provider refers to a company which employs Funeral Directors in the
conduct of its business, for the purpose of burial, cremation or transport, in the collection,
transfer, storage, preparation or embalming of Deceased or engages in the conduct of
funeral wakes, cremation, burial services, etc.
Funeral parlour means any premises where deceased bodies are received for the purpose
of preparation for burial or cremation or for the carrying out of funeral rites or ceremonies
prior to burial or cremation, and includes any premises used for such purpose by whatever
name called.
Holding room refers to a room or an enclosed space used for temporary storage prior to
and after the preparation of the Deceased.
Licence means a licence issued under section 67 of the Environmental Public Health Act.
Licensee means a holder of the above licence.
Licensed premises means NEA’s licensed funeral parlours with embalming facilities.
Preparation room means any place for the washing and dressing of the deceased.
Transfer Vehicle refers to a vehicle designed specifically to transport a deceased from point
to point.
6

Chapter 2. Licensed Premises and Facilities
Funeral parlours with embalming facilities are licensed by the NEA to uphold environmental
hygiene standards.
The list of licensed funeral parlours with embalming facilities and related information
pertaining to application matters can be accessed via NEA official website at
https://go.gov.sg/nea-after-death-matters

You may also access the website by scanning the QR image appended below.
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Chapter 3. Collection of Deceased at Place of Death
3.1 Professionalism of Funeral Service Providers and Funeral
Directors
3.1.1 Funeral Service Providers and Funeral Directors are expected to exercise the highest
professional conduct and presentation, competence in upholding public health and
sensitivity in every aspect of the service they provide to their clients or family
representatives, taking into account their respective religious and cultural practices
and needs.
3.1.2 Funeral Service Providers and Funeral Directors shall accord the Deceased with
respect and dignity at all times across all touch points, starting from the collection of
the Deceased (e.g. hospital, mortuary, Deceased’s home, nursing home, etc).
3.1.3 Funeral Directors handling Deceased are strongly encouraged to attend the Basic
Infection Control Course for Handling Bodies with Infectious Diseases organised by
the National Centre for Infectious Diseases (NCID).
3.1.4 Funeral Directors shall don the appropriate Personal Protective Equipment (PPE)
(e.g. gloves, mask, gown, etc) during the performance of any service on a Deceased.
3.1.5 All information obtained in relation to the funeral services provided for the Deceased
(e.g. information on their clients and Deceased) should be protected in accordance
to the Personal Data Protection Act 2012 (PDPA) in the Republic of Singapore.

3.2 Logistics Preparation
3.2.1 Prior to collection of a Deceased from various sites (i.e. place of death), the Funeral
Service Provider/ Funeral Director shall ensure all essential equipment is available to
perform the Deceased’s collection procedures.
3.2.2 A checklist of all essential equipment should be maintained within the transport
vehicles for this purpose. The checklist may include the following items (not
exhaustive) depending on the modus operandi of the Funeral Service Provider/
Funeral Director:
•
•
•
•
•
•
•

PPE (i.e. gloves, mask, gown, etc)
Body Identification Tags
Cloth
Stretcher
Casket
Permanent Marker/ Pen
Checklist for Receipt of Deceased (Refer to Appendix B)
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3.3 Processes, Verification and Documentation
3.3.1 At the place of transfer (i.e. place of removal of the Deceased), the Funeral Director
can remove the Deceased with a Death Certificate (DC) or Certificate of Cause of
Death (CCOD) issued by a medical practitioner or a coroner.
3.3.2 The Funeral Service Provider/ Funeral Director shall fill in the following information
on the body identification tag in the English language with insoluble ink:
•
•
•
•
•

Full name of the Deceased as indicated in the death certificate/CCOD
Gender (Male / Female)
Services required (i.e. embalming/washing/ritual washing)
Name of the Funeral Service Provider/ Funeral Director receiving the
Deceased into its care.
Place of Transfer

3.3.3 The body identification tags shall be attached specifically to the wrist of the Deceased
and/or on the leg of the Deceased, or on the parts of the Deceased where there is
good visibility to the person handling the Deceased.
3.3.4 The required services for the Deceased (e.g. embalming, ritual washing, make-up,
retention of facial hair features, etc) shall be duly recorded in a checklist for
accountability and reference purposes when the services are being performed at the
licensed premises.
3.3.5 The Funeral Director shall check and record the Deceased’s belongings and
valuables (e.g. photos, clothing, dentures, optical wear, jewellery, watch, etc) on a
prescribed checklist.
3.3.6 The Funeral Service Provider/ Funeral Director shall obtain the acknowledgement
(eg. signatures, etc) from their clients (e.g. family representatives, company’s
authorised personnel) on the checklist as a form of handing/ taking over procedures
to ensure accountability between the two parties.
3.3.7 As a general practice, the Funeral Director may place the Deceased in a bag or cover
and wrap the Deceased with a piece of cloth and fasten the openings at the head and
feet sections in a manner that prevents the leakage of any body exudate or other
substance from the Deceased. The Funeral Director shall lift, transfer and secure the
Deceased respectfully onto the stretcher. Once the Deceased is secured on the
stretcher, the Deceased shall be transferred onto a vehicle designed for the transfer
of Deceased. Unless in extraordinary circumstances (eg. a national crisis, pandemic,
or disaster, etc), the transfer vehicle can only transport a Deceased at any one time
and shall not be used to store a Deceased temporarily.
3.3.8 When transporting a Deceased, the Funeral Director shall place the Deceased in a
compartment that is physically separated from the part of the vehicle used for carriage
of driver or passengers, and which is capable of being easily cleansed and
disinfected.
9

3.3.9 The Deceased shall not be placed on the floor at any time.

3.4 Sufficiency of Embalming Capacity at Licensed Premises
3.4.1 Before the collection of the Deceased (e.g. hospital, mortuary, Deceased’s home,
nursing home, etc), the Funeral Service Provider/ Funeral Director shall ensure that
there is sufficient storage/holding capacity at the licensed funeral parlour premises
before transporting the Deceased to the premises for preparation services.
3.4.2 At the same time, the licensee and its authorised personnel shall also reciprocate
with a confirmation to the Funeral Service Provider/ Funeral Director on the requested
capacity information so that the Deceased can be received promptly upon arrival at
the licensed premises.
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Chapter 4. Management of Deceased within
Licensed Premises
4.1 Proper System for Deceased Identification I - Receipt of
Deceased at the Licensed Premises by Authorised Personnel
4.1.1 When a licensed funeral parlour operator allows other external Funeral Service
Providers/ Funeral Directors to use their premises for Deceased preparation services,
they shall always maintain the updated list at ALL times of Funeral Service Providers/
Funeral Directors and embalmers who are allowed to use their premises.
4.1.2 The licensee should also maintain a current register of all staff members and
authorised personnel working in the licensed premises.
4.1.3 All users of the licensed premises must be briefed and adhere to the licensee’s
Standard Operating Procedures (SOPs).
4.1.4 An example of recording the details of each embalmer including their apprentices is
enclosed below for reference.
Details of each embalmer / apprentice (as at dd/mmm/yyyy):
a.
b.
c.
d.
e.
f.
g.
h.
i.

Name: John Tan Wei Ming
Sex: Male
Nationality: Singaporean
NRIC/FIN#: SXXXXXXXB
Attended Basic Infection Control Training: YES
Certification of Embalming: Yes
Email: xxxxxxxx@gmail.com
Mobile Phone: xxxxxxxx
Registered with NEA: Yes/ No (please circle accordingly)

4.1.5 Before the receipt of the Deceased, the licensee and its authorised personnel shall
ensure there is sufficient capacity within the embalming or preparation room for
Deceased preparation purposes, as prescribed under Section 3.4 “Sufficiency of
Embalming Capacity at Licensed Premises”.
4.1.6 Prior to the arrival of the Funeral Director and the transported Deceased, the licensee
shall ensure that their authorised personnel is present to receive the Deceased into
the licensed premises. The authorised personnel is expected to escort the Funeral
Director and the Deceased into the licensed premises.
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4.2 Proper System for Deceased Identification II – Body
Identification Tags
4.2.1 The licensee and their authorised personnel shall ensure that a system is in place to
identify each Deceased from the time it is received to the time it is removed from the
licensed premises.
4.2.2 An identification tag securely attached to the Deceased at ALL times, shall be
provided and contain the following information in the English language in insoluble
ink.
•
Full name of the Deceased as indicated in the death certificate/CCOD
•
Gender (Male / Female)
•
Services required (i.e. embalming/washing/ritual washing)
•
Name of the Funeral Service Provider/ Funeral Director receiving the
Deceased into its care.
•
Place of Transfer.
4.2.3 The licensee and their authorised personnel shall check that the body identification
tags have been attached specifically to the wrist of the Deceased and on the leg of
the Deceased, or on the parts of the Deceased where there is greater visibility to the
person handling the Deceased.
4.2.4 In the event an identification tag on the Deceased becomes illegible, damaged or
goes missing, the authorised personnel shall request the Funeral Service Provider/
Funeral Director to attach a new identification tag to the Deceased with the required
information in ink under 4.2.2. The authorised personnel shall make available such
identification tags at the licensed premises for immediate rectification by the Funeral
Director before allowing the Deceased into the licensed premises or the embalming
or preparation room.
4.2.5 The authorised personnel shall proceed to verify the information on the identification
tag against the death certificate or CCOD information and the Funeral Service
Provider/ Funeral Director handling the Deceased.
4.2.6 The licensee may consider the provision of different coloured identification tags for
the use by different Funeral Service Providers/ Funeral Directors using the licensed
premises, if necessary.
4.2.7 A sample of the body identification tag is enclosed below.

[Note: The above Deceased’s details are fictitious for illustration purposes only. Information
should follow as per what is prescribed under Section 4.2.2]
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4.3 Proper System for Deceased Identification III – Register for
Recording and other Forms of Documentation
4.3.1 At the point of receipt of the Deceased with the required identification tag/s and the
information verified, the licensee and/or their authorised personnel shall record and
maintain all the details of the Deceased in the English language into a register as
specified under Section 10 of the Environmental Public Health (Funeral Parlours)
Regulations1.
4.3.2 In addition to the above mandated register of details, the licensee shall either
incorporate into the register or to maintain an additional form of logbook within the
licensed premises or within electronic services including but not limited to cloud
services to record the following information: •

Name of the Funeral Service Provider/ Funeral Director who brought in the
Deceased into the licensed premises.

•

Names and acknowledgment of the embalmer and/or all relevant supporting
staff assigned to perform or assist in embalming and/or any other type of
services on the Deceased.

•

Start and Completion time of embalming and/ or other services performed.

•

Type of services to be provided, for example, embalming, washing, makeup,
etc. To indicate if there are no services required, too.

•

Name of the Funeral Director of the Funeral Service Provider who removed
the Deceased from the licensed premises, upon completion of embalming or
other services.

4.3.3 Please see Appendix C for a sample of this logbook template which records additional
information as specified under Section 4.3.2.
4.3.4 In addition to the above recommendation, the licensee may consider recording any
additional information which are deemed essential for their operational needs, to
ensure that a proper system for Deceased identification is instituted within the
licensed premises. Examples include a transfer form and/or checklist as indicated
under Chapter 3 Appendix B. Information may include race and religion of the
Deceased, proposed wake location, burial/ cremation options, Deceased’s
belongings, etc.
4.3.5 A handing/ taking over transfer form and/or checklist with signatures may be instituted
between the Funeral Service Provider/ Funeral Director and the licensee or the
authorised personnel for retention within the premises.

1

Refer to Appendix A.
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4.3.6 The authorised personnel shall examine and document all valuables (e.g. photos,
clothing, dentures, optical wear, jewellery, watch, etc) handed over by the Funeral
Director. A secure place shall be provided for the storage of these valuables until the
Deceased and his/ her valuables are being removed from the licensed premises.
4.3.7 The licensee is encouraged to digitize their hardcopy records into electronic form of
records, where possible.

4.4 Verification and Internal Audit Process
4.4.1 As a form of proper records keeping, the licensee or the authorised personnel shall
perform internal audits on their records register, logbook or any form of
documentation to ensure there are no missing details.
4.4.2 At any point of time, whenever there is any handing or taking over of Deceased within
the licensed premises for encoffining or for any purposes between authorised
personnel, embalmers or external Funeral Service Providers/ Funeral Directors, all
parties are expected to physically sight the information on the body’s identification
tags against information on other mediums, for example, the register, CCOD, or any
casket metal nameplates, etc, in order to verify the correct Deceased is being
handled.

4.5 Waiting Area for Family Members
4.5.1 The licensee must designate a waiting area for family members within the licensed
premises.
4.5.2 Family members who are present within the licensed premises shall be escorted by
the authorised personnel, if they are allowed to enter the preparation room.
Embalming room is strictly out of bounds to visitors (inclusive of family members)
during the performance of an embalming.
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4.6 Handling of Deceased with Dignity, Care and Decorum
4.6.1 The authorised personnel shall ensure that the Deceased will be placed on the
embalming table or any designated table/stretcher in the holding room/ embalming
room/ preparation room. The Deceased shall not be placed on the finished floor level
at ALL times.
4.6.2 The Deceased shall be appropriately covered at any point of time at the licensed
premises except for the purpose of identification or during the performance of a
service for the Deceased.
4.6.3 No animal is allowed at the licensed premises except for animals owned by the
immediate family / the Deceased and limited to funeral service hall only.
4.6.4 The licensee shall implement a pest control program and a housekeeping regime to
ensure the premises is free from pest infestation.
4.6.5 The Deceased must be treated with respect and be accorded dignity at ALL times.
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Chapter 5. Preparation of Deceased
5.1 Embalming Room / Preparation Room and Protocols
NEA Licensing Requirements
5.1.1 This chapter is to be read with the relevant sections pertaining to Embalming Room
under the NEA licensing requirements for Application of Funeral Parlour Licence.
Access Control
5.1.2 The licensee shall ensure that any room/space used for the holding and/or
preparation of deceased bodies including the embalming room is kept restricted to
authorised personnel only at all times. Access is to be controlled through physical
measures such as using electro-magnetic lock system, key entry system, locks, etc.
5.1.3 Every door opening into any part of the room to which the public is not allowed to
access shall be clearly marked with ‘No Admittance’ in the four languages i.e. English,
Malay, Chinese and Tamil.
5.1.4 The licensee may consider to install indicator lights outside the embalming or
preparation room to display presence of activity or its progress within the room.
Separation of Preparation Activities and Away from Public View
5.1.5 The licensee shall ensure there is a proper place for holding bodies of the Deceased
before and after the preparation activities. Such places should be situated away from
public view.
5.1.6 If ritual washing or other preparation activity with participation from family members
is done at the premises, the licensee shall make provisions to keep this activity
separate from all other activities in the premises. If it is not possible to carry out such
activities in separate rooms, a partition or screen shall be maintained to safeguard
the dignity of the other Deceased within the same room.
Number of Deceased Bodies within the Embalming/Holding Room
5.1.7 The licensee shall determine the reasonable number of deceased bodies to be held
in their holding area or holding room as well as the embalming and/or preparation
room respectively.
5.1.8 If there are several activities provided within the same room, the licensee shall
demarcate and specify the layout of the embalming or preparation room so that
specific preparation activities are confined to the designated area of the room.
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5.1.9 The licensee may consider labelling all tables located within the holding room,
embalming or preparation room with numbers and assigning one table to each
Deceased upon arrival.
Processes, Verification and Documentation
5.1.10 Prior to the embalming or preparation process, embalmers shall verify against the
checklist or information list as specified under Chapter 3 and 4 so as to take note of
Deceased’s belongings, valuables and family’s stated preferences. Some examples
may include presence of photos, clothing, dentures, optical wear, jewellery, watch,
preferences to retain facial hair (e.g. beard/ moustache), application and intensity of
makeup and type of hair wigs, change of clothes, etc.
5.1.11 During the embalming or preparation process, embalmers and authorised personnel
shall ensure the identification tags are attached to the Deceased at ALL times.
5.1.12 Upon the completion of the embalming or preparation process, if the Deceased is to
be retained in the room for a specified period of time, the embalmer / authorised
personnel shall ensure that the access to the room is controlled through physical
measures such as using electro-magnetic lock system, key entry system, locks, etc.
prior to leaving the premises.
5.1.13 The licensee shall make provisions for handing/taking over procedures with
signatures to be instituted amongst the embalmer, the authorised personnel and the
Funeral Service Provider/ Funeral Director if these roles are performed by different
individuals, at the point of time when the Deceased was moved into as well as
subsequently removed from the embalming or preparation room at the end of the
activity. This can take the form of documentation or an embalming logbook 2 to cater
for situations when the parties are not physically present at the same time, for
example, at the end of the embalming process when the embalmer leaves the
premises after the embalming is completed.
5.1.14The authorised personnel shall enter the embalming or preparation room to verify that
the work has been completed, signed off by the embalmer and the body identification
tags are still secured to the Deceased before performing any further activity, such as
enconffining the Deceased or oversee the removal of the Deceased from the licensed
premises by the correct Funeral Service Provider/ Funeral Director.
5.1.15 If an identification tag which should already be in insoluble ink becomes illegible or
damaged before the body of the Deceased is encoffined, the tag must be removed
and replaced in the presence of a witness. This information should be duly recorded.

2

The embalming logbook (may be incorporated under Annex C) may record details such as Deceased’s full name, death
certificate number, age, gender, wake location, names of staff from funeral service provider, date and time in/out,
signatures of embalmer, authorised personnel and the Funeral Service Provider/ Funeral Director. The death certificate
may be attached to the embalming register as a record. Further information such as table number, details of the Deceased,
etc, may be considered for recording to ensure there is a proper system for body identification at any stage of the
management of the Deceased within the licensed premises.
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5.1.16 When encoffining is performed at this stage within the licensed premises, the
authorised personnel shall also be responsible to verify the register, CCOD and/or
any nameplate details mounted on the casket/funeral arrangement forms against the
body identification tags that are securely attached to the Deceased before releasing
to the correct Funeral Director.

5.2 Registration of Embalmers
5.2.1 The licensee shall register all embalmers who work in the licensed premises with the
NEA. The licensee shall, as a precondition for embalmer registration, ensure that:
•

The embalmer has attended the Basic Infection Control Course, conducted by
the National Centre for Infectious Diseases (NCID); and

•

The embalmer has carried out embalming procedure on at least 25 deceased
bodies locally, under the supervision of another registered embalmer.

5.2.2 The licensee shall only allow embalmers registered with the NEA to work in their
licensed premises.
5.2.3 The licensee should keep an up-to-date record of all embalmers including their
apprentices who work in the licensed premises. The licensee is to notify NEA
whenever there is an update to their record of embalmers.

5.3 Infection and Administrative Controls
5.3.1 For general preparation procedures including embalming, embalmers and all
authorised personnel must protect themselves with the appropriate PPE for all cases,
regardless of the cause of death. All deceased bodies shall be treated as potentially
infectious and appropriate precautions be adopted.
Necessary Precautions
5.3.2 In order to minimise the risk of infectious disease transmission during preparation
activities such as embalming, the licensee shall ensure embalmers and any
authorised personnel within the embalming room adopt the recommendations such
as:
Infrastructure
•
To ensure ventilation exhaust fan is switched on to perform the exchange of
air during the process of embalming.
•
To provide adequate necessities for practising hand hygiene within the
embalming room.
•
To provide shower facilities for persons exposed to the spills and splashes of
hazardous substances. Alternatively, a normal water tap can be installed within
18

•

reach in the event of emergency (e.g. washing off chemicals from eyes/ body/
hands).
To designate storage areas for chemicals and hazardous substances in the
embalming room in accordance to the Materials Data Sheet of the stored
materials and comply with the regulations of Fire Safety Department.

Personal Practice
•
To don on appropriate personal protective equipment (PPE) 3 during the
procedures. Examples may include respiratory protection, eye protection, face
shields, impervious aprons and covered shoes which will help protect against
infectious diseases, hazardous gases or chemical splashes.
•
To avoid all actions that can bring the hands (gloved or otherwise) into contact
with the face, eyes, nose and mouth, for example, cleaning and touching
spectacles or contact lenses.
•
To practise good personal hand hygiene 4. Where hand washing facilities are
not available, hand antiseptic should be used.
•
To handle sharp instruments with care.
•
To contain sharps, such as scalpel blades, in a receptacle during preparation
activities and to position the receptacles close to the point of use.
•
To maintain an environmental cleaning and waste management regime.
•
To ensure safe work practices within the premises, such as prohibition of
eating, drinking and smoking in the embalming or preparation rooms.
Administrative Controls
5.3.3 The licensee is advised to maintain a PPE inventory list to ensure sufficient stockpiles
within the licensed premises.
5.3.4 The licensee shall only allow authorised personnel to access and handle hazardous
substances.
5.3.5 The licensee shall ensure procedures are in place for the clean-up of spills. For
example, hazardous substance spills should be cleaned up promptly and the spilled
area is cordoned off to prevent access. The type of PPE and absorbent material to
use when cleaning up spills should be clearly specified.
5.3.6 The licensee should also make provisions for family members who are viewing the
washing rituals or rites in the embalming or preparation room to don appropriate PPE
to ensure their health and safety.

3
4

Refer to Appendix D.
Refer to Appendix E.
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5.4 Waste Disposal, Cleaning and Disinfection
5.4.1 The embalming room must be equipped with a biohazardous wastes bin to contain
blood waste (which includes human blood and any bodily fluid, matter or material
contaminated with blood) removed during the embalming process. No blood waste
should be discharged into the sewers.
5.4.2 The licensee shall ensure proper documentation of waste collection by licensed biowaste collectors.
5.4.3 The licensee shall provide a set of instructions within the embalming room on how to
handle and dispose of the blood waste.
5.4.4 The embalming room including all washing facilities, equipment, utensils and
apparatuses shall be thoroughly cleansed and disinfected after every embalming
service.
5.4.5 The licensee shall provide a set of cleaning and disinfection instructions within the
embalming room for reference.
5.4.6 Users of the premises must be trained and adhere to proper cleaning and disinfection
procedures.
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Chapter 6. Removal of Deceased from Licensed
Premises
6.1 Proper System for Deceased Identification – Removal of
Deceased from the Licensed Premises by Authorised Personnel
6.1.1 When a licensed funeral parlour allows other external Funeral Service Providers/
Funeral Directors to use their premises or facility for preparation services, the
licensee shall put in place a system to check that the correct deceased body is
removed from the premises.
6.1.2 The licensee and/or their authorised personnel shall be present at all times during the
removal of the Deceased from the premises, be fully responsible to oversee the
removal of the correct Deceased via a verification process of the necessary
information against details of the attached body identification tag/s and to record the
necessary information immediately in the register as prescribed under Chapter 4.
6.1.3 A handing/ taking over transfer form and/or checklist with signatures can be instituted
between the Funeral Service Provider/ Funeral Director and the licensee or their
authorised personnel for retention within the premises.
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Chapter 7. Standard Operating Procedures
7.1 Development of Standard Operating Procedures (SOPs)
7.1.1 The licensee shall be responsible to develop SOPs for all users of the licensed
premises based on the above Guidelines across Chapters 1 to 6.
7.1.2 The licensee shall ensure all users of licensed premises be briefed and adhere to the
SOPs.
7.1.3 The SOPs shall be properly documented with details such as company letter head,
issuance date and approver’s name.
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Appendix A
The Guidelines shall be read in conjunction with all prevailing legislation, regulatory
requirements and other official advisory/ guidelines for the funeral parlours.
The legislation may be accessed via the NEA website at
https://go.gov.sg/nea-legislation
You may also access the website by scanning the QR image appended below.

23

Appendix B
Checklist for Receipt of Deceased at Place of Death
[Collection and Transfer Form - 接体表格]
Name of Company 公司：
Date of Collection 日期:

Time of Collection 时间:

Deceased’s Full Name 先人姓名:

Deceased’s Gender 性别:
□ Male 男性
□ Female 女性

Deceased’s Religion 宗教:

Proposed Wake Location 停丧地点:
_______________________________________________

□ Buddhism 佛教

□Taoism 道教

□Christian 基督教

□ Roman Catholic 天主教

□ Hinduism 印度教

□ Islam 回教

□ Soka 创价学会

_______________________________________________
_______________________________________________

□ Void Deck 组屋底层

□ Multi-Purpose Hall 组屋众合

厅

□ Others 其它宗教

□ Funeral Service Hall 礼堂 □ Private residence 私宅
Infectious Disease 传染病:
□ Yes 是
□ No 否

Services required:

Special Features of Deceased to Note:



Washing 洗涤



Facial Hair (e.g. Moustache 胡子)




Embalming 防腐
Cosmetics make-up
化妆



Permanent Scars 疤痕(to specify location): ______________________



Dentures 假牙

Cremation 火化





Others 其他 (to specify) :________________________



Burial 埋葬



Repatriation 遣返
Remarks: _________

Grooming
Instructions
工作指示:

Facial
Shaving
刮胡须(男)

Yes

No

To Confirm

有

免

待确认

Personal
Belongings
交付物品

Yes

No

To Confirm

有

无

待确认

Clothing
衣物

Denture

Shoes

假牙

鞋子
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Others

Photo

注意事项

照片

Death
Certificate
死亡证明
Items to Complete by Staff Collecting the Deceased: (Tick when completed)
 Fill in the following information on Identity tag and attach securely to the body of deceased
✓ Deceased’s Full Name
✓ Deceased’s Gender
✓ Services required (e.g. washing/embalming, etc.)
✓ Name of Funeral Company
✓ Place of Transfer

I declare that the information provided above is true and correct. 我声明以上提供的信息是正确的.

Full Name of Staff Collecting the Deceased

Signature of Staff Collecting the Deceased

职员姓名:

职员签名:

Mobile Detail of Staff 联络号码:
Name of Family Member 家属:

Mobile Number 联络号码:

Relationship 关系 :

Countersign by Family Members 家属签名:

Ver. NEA-AFD June 2020
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Appendix C
Logbook – For recording of Deceased details when arriving at and leaving the Funeral Parlour
Month / Year:
Preparation*

In-Process

S/No.

1

Deceased’s
Full Name

Tan Chin
Hua

Death
Certificate
Number

123456

Age

69

Gender
[M/F]

M

Wake
Location

Blk 23
Sin Ming
Road

*Preparation includes embalming/ washing/ make-up/ ritual
washing
** Staff - Embalmers or Funeral Service Provider staff or
Religious Personnel

Name of
Funeral
Service
Provider

ABC
Funeral
Company

Date
Received
[DD/MM
/ YYYY]

Time
In
[AM/
PM]

21/6/20
16

11.40
PM

Body
Tag
[Y/N]

Name of
Staff
from
Funeral
Service
Provider

Services
Provided
(Embalming/
Washing/
Make-up)

Body Tag
Before
Preparation*
[Y/N]

Name of
Staff**
Handling
the
Deceased

Signature
of
Embalmer

Y

Philip
Teo Hock
Hong

Embalming

Y

John Tan

AL

Start
Date and
Start
Time
[DD/MM
/YY]
[PM]
21/6/20
16;
12AM

Out-Process

End Date
and
End
Time
[DD/MM
/YY]
[PM]

Body Tag
After
Embalming
[Y/N]

Date
Transferred
Out
[DD/MM/Y
YYY]

Time
Out
[AM/
PM]

Body
Tag
[Y/N]

Name of Staff
from Funeral
Service Provider

22/6/20
16; 3AM

Y

22/6/2016

8.20
AM

Y

David Leong Ah
See
8XXX XXXX

Ver. NEA-AFD June
2020
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Appendix D
Steps on Donning and Doffing PPE

Doffing PPE

Donning PPE
• Perform Hand

•

Hygiene

Remove Gloves
Carefully

•

Remove Gown

•

Perform

• Don Mask

Handwashing

• Don Goggle/Face

•

Shield

Remove
Goggle/Face shield

• Don Gown

•

Remove Mask

• Don Gloves

•

Perform
Handwashing
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Appendix E

[Source of Image: Extracted from “Good Cleaning & Sanitation Practices”
https://www.nea.gov.sg/docs/default-source/our-services/good-cleaning-and-sanitationpractices_english-compressed.pdf]

via

28

